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MESSAGE FROM THE BOARD OF TRUSTEES

When trustees come together, each appointed by either forest industry employer associations or the United Steelworkers 

Wood Council, we take a coordinated and collaborative approach to governing the plan with the best interest of plan 

members at the centre of every decision we make.

Similarly, when a member is injured, ill, under stress and worried about how life will unfold, there is a team advocating on 

their behalf. Working together, the plan member, their employer, union local, and the Plan Office LTD team all play vital 

roles in supporting recovery. These relationships are integral in providing the help they need to get back to work, safely and 

quickly.

For almost 40 years, the IWA–Forest Industry LTD plan has been a valuable resource in helping members navigate difficult 

times due to disability by providing meaningful support, extended health coverage, and a base level of financial security. 

As trustees for the plan, we are proud to be a part of this cohesive structure by consistently evaluating the plan’s ability to 

meet members’ needs and providing support and guidance.

We are pleased to report that in 2021, contributions to the plan increased, investments performed very well, and the plan 

remains fully funded. The plan’s net assets grew to a total of $134.7M.

The board of trustees is grateful to work on behalf of plan members. We remain committed to fostering relationships to 

help improve the lives of plan members, and we look forward to the year ahead.

Tom Getzie, Co-Chair Brian O’Rourke, Co-Chair
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MESSAGE FROM THE CEO

The IWA–Forest Industry LTD plan is unique for several reasons. First, funding for the plan comes from contributions made 

by members and participating employers. Next, payments made to injured or ill members come directly from the LTD Trust 

Fund, rather than from an insurance company, as is the case for many other LTD plans. But what makes the IWA–Forest 

Industry LTD plan really stand out is the heavy emphasis on rehabilitation during short-term disability (STD) and the 

continuous provision for members who transition to long-term disability (LTD). 

Not only is it our goal to provide members with injury and illness-related income protection, but it’s also to help them 

return quickly and safely to work in the forest industry. Our rehabilitation counsellors work closely with members to help 

remove barriers and access services they need to get well. Relationships are built upon a deep understanding of the 

member’s unique situation and supported through consistent communication with the plan member, their physician, 

community health professionals and service providers. 

In 2021, our rehabilitation team had their work cut out for them as health and community services were limited or shut 

down entirely due to the ongoing challenges of the pandemic. Our counsellors worked diligently with community services 

to connect members with alternate resources to help their recovery. The relationships fostered with the rehabilitation 

community over decades of service were invaluable during this time of crisis. 

Thanks to the board of trustees and the Plan Office investment team, the LTD plan is well-funded and performed strongly, 

with a 14% rate of return in 2021. I’m pleased to report that in 2021 the LTD Plan assisted 268 members on STD or LTD 

return to work, with 96% of these members returning to their employers.

For almost four decades, the LTD plan has provided a reliable monthly income to members while guiding them on their 

path to recovery. Our team is proud to offer this peace of mind and support to plan members.

Derrick Johnstone, CEO
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PLAN PROFILE
The IWA–Forest Industry Long Term Disability (LTD) Plan provides monthly income benefits, extended health & dental 

coverage, and rehabilitation services to members who are unable to work due to a long-term illness or injury. Support is 

offered to rehabilitate members and to promote their safe and successful return to work. 

Eligible members receive benefits after being disabled for at least 26 weeks and continue to receive benefits until they are 

no longer disabled, return to work or reach age 60. Members approved for LTD benefits between 59 and 65 years of age are 

eligible to receive a maximum of 12 months of benefits per claim.

Together, members and participating employers fund the plan via contributions. The plan is self-funded, which means that 

payments are made directly from the LTD Trust Fund and are not covered by an insurance company.

PLAN GOVERNANCE
The plan is governed by an eight-member board of trustees, each appointed by their sponsoring organization. Half of the 

trustees are appointed by the United Steelworkers (USW) Wood Council and the remaining half are appointed by forest 

industry associations, including the Council on Northern Interior Forest Employment Relations (CONIFER), Interior Forest 

Labour Relations Association (IFLRA) and Forest Industrial Relations (FIR).

BOARD OF TRUSTEES
Jeff Bromley
USW Wood Council

Eric Calverley
FIR

Gillian Kenny
IFLRA

Brian O’Rourke (Co-Chair)
USW Local 1-2017

Mike Bryce 
CONIFER

Tom Getzie (Co-Chair)
FIR

Pat Kinney
USW Local 1-1937

Jim Shemilt
USW Local 1-423

PLAN OFFICE SENIOR MANAGEMENT TEAM
Derrick Johnstone
Chief Executive Officer

Colleen Troelstrup
Chief Investment Officer

 

Steve Matovic 
Director, LTD Benefits & Rehabilitation

Mark Guiton
General Counsel

Winny Wong
Director, IT & Operations

ADVISORS
   Richard Hermary                       Elna Martell

PLAN SERVICE PROVIDERS
Trust fund custodian Plan actuary Auditors External legal counsel Ancillary benefits provider
Northern Trust Company 
Canada

PBI Actuarial 
Consultants Ltd.

Grant Thornton LLP Lawson Lundell LLP Pacific Blue Cross
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PLAN SERVICES

ADMINISTRATION - THE PLAN OFFICE

The LTD plan is administered by the Plan Office of the IWA–Forest Industry Pension & LTD Plans. The Plan Office has 

worked for decades to provide LTD members with benefits when they need them. Independent of the USW and forest 

industry employer associations, the Plan Office administers the LTD plan according to the plan text and manages the plan’s 

investments according to the investment policy. The Plan Office:

• Collects contributions,

• Invests the assets of the LTD Trust Fund,

• Processes benefit payments and administers rehabilitation services, and

• Answers questions and informs members.

ADJUDICATION - FIDAS

Forest Industry Disability Adjudication Services (FIDAS) is an independent medical adjudication administrator that reviews, 

approves or denies, and monitors LTD claims. Their mission is to provide fair, timely and cost-effective adjudication of 

members’ claims for LTD benefits. A sub-committee of the board of trustees oversees FIDAS.

REHABILITATION SERVICES

LTD rehabilitation services

Rehabilitation counsellors located throughout the 

province provide case management services and 

rehabilitation counselling to members. Their primary 

goal is member support during recovery from illness or 

injury. Rehabilitation counsellors promote an early and 

safe return to work in the forest industry and if needed 

also help with preparation for other employment.

The LTD plan’s rehabilitation counsellors assist members 

who are unable to return to work on a regular basis 

to apply for CPP disability benefits. Further assistance 

is available to members who wish to appeal for CPP 

disability benefits.

Evergreen Rehabilitation Management Society

Evergreen provides early rehabilitation services to members 

during the weekly indemnity (short-term disability) period 

through contracts with industry health and welfare plans and 

other participating employers. Rehabilitation counsellors 

representing Evergreen assist members in their recovery 

and re-entry into the workforce. Evergreen’s goal is to help 

members get back to work as quickly and safely as possible 

after an injury or illness.

As the rehabilitation counsellors are the same for Evergreen 

and the LTD plan, there is a continuous provision of 

rehabilitation assistance for those members who transition to 

LTD from weekly indemnity.



HELPING MEMBERS
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THE ROAD TO REHABILITATION STARTS WITH A REFERRAL TO EVERGREEN 
How it works and why everyone benefits

If there’s one thing that Steve Matovic, Director of LTD Benefits & Rehabilitation, has seen time and again, it’s the value of 

early intervention for rehabilitation. The Evergreen Rehabilitation Management Society provides these services during the 

short-term disability period through contracts with industry health and welfare plans for participating employers.   

When a plan member is referred to Evergreen, they are connected with a seasoned rehabilitation counsellor for their 

recovery. Evergreen counsellors have years of education and experience, and a thorough appreciation of the job demands 

within the forest industry. 

“Referrals to Evergreen should ideally be sent by the employer’s STD plan claim administrator (for example, PBC or 

Sunlife) 4 to 6 weeks after the member becomes injured or ill so we can take the next steps as quickly as possible.”

Counsellors work closely with the member to understand their individual situation and to assess their readiness for work. 

These conversations are critical in understanding the scope of what the member is going through. In consultation with 

their physician and other care providers, they help to verify a personalized plan for rehabilitation.

Lacking this kind of comprehensive support can prolong recovery. In some cases, going back too early can lead to re-injury; 

alternatively, inaction can lead to additional health issues, such as deconditioning, anxiety and depression. Regular check-

ins by the rehabilitation counsellor monitor the member’s progress to help them proceed safely with resources tailored to 

meet their individual needs. 

If you’re on short-term disability and 

haven’t been referred to Evergreen, 

contact your employer or your union 

representative.
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What are the benefits of encouraging your employee to connect with the Evergreen Rehabilitation 

Management Society?

• Your employee will connect with experienced rehabilitation counsellors with the goal of returning to work 

as quickly and safely as possible

• Employees are an organization’s biggest asset

• Finding people in a labour shortage is especially difficult

• Recruitment is expensive

• Training is costly

• A trained, knowledgeable employee is a valuable resource 

• Cultivation of company morale

• Demonstrating that employees are supported contributes to a positive workplace culture 

“Working closely with a rehabilitation counsellor helps to de-escalate problems and can uncover solutions for the 

injured or ill member.” 

The counsellors at Evergreen encourage members to be active and engaged in their recovery and return to work planning 

and strategies. Studies show that vocational rehabilitation improves the likelihood of returning to work, especially when 

the worker is in the sub-acute phase – this is the phase that’s typically 4-12 weeks post-onset of injury or illness.

Working with a counsellor specializing in early rehabilitation and investing in their own physical, mental, and emotional 

rehabilitation has proven to be extremely beneficial for members. The numbers speak volumes about the program’s 

success – in the last ten years, Evergreen has helped 3,478 plan members return to work during the STD period.

“If you’re an employer paying into this program, we are here to support your worker’s safe return to the job. If you 

have a struggling employee, suggest they contact their short-term disability benefit provider to request a referral to 

Evergreen.” 

Most members are very grateful for the referral and will jump at the chance for assistance to regain their health. 

After they understand a member’s recovery needs, rehabilitation counsellors work to equip the member with supports 

such as exercise rehabilitation, clinical counselling, self-guided resources such as BounceBack®, and activation programs 

involving recreation centres or pools. 

Helping members get back to work as quickly and safely as possible is good for everyone. It’s good for the well-being of the 

member and their family, and it’s highly beneficial for the employer to have an experienced and valued employee back on 

the job. 



Working with a counsellor from Evergreen improved 

Archie’s confidence and outlook on life.
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REGAINING CONFIDENCE THROUGH REHABILITATION
How support from Evergreen helped Archie build strength and return to work

Being on medical leave is no vacation. It can cause anxiety and depression, as well as feelings of isolation and 

disconnection. Underlying the disability is your desire to feel better and resume your role as a contributing member in your 

workplace and with your family. 

The struggle to regain physical, mental and emotional resiliency can be significant when managing an illness or injury. It’s a 

challenging situation that an experienced rehabilitation counsellor can help you work through. 

While everyone wants to get better, recovery can be difficult when you feel like things are stacked against you. You may feel 

worse before you start to feel better. But, by engaging with a counsellor who can help you understand the big picture, you 

can begin to regain control and work steadily towards your recovery.

Archie’s story

After being on short-term disability for eight-weeks, a rehabilitation counsellor from Evergreen contacted Archie to learn 

about what led to his leave and to tell him about early rehabilitation services available at no charge from his health and 

welfare plan. 

The counsellor was interested in the physical and mental aspects of Archie’s illness, his support network and identifying 

any obstacles to recovery. Archie appreciated sharing his experiences with someone who was empathetic and who 

recognized what he was going through. 

The interview revealed that Archie was concerned about osteoporosis and low bone density. To address his fear, he had 

refrained from physical activity for several years – and this inactivity resulted in significant weight gain and breathing 

difficulties. Archie’s rehabilitation counsellor proposed a supported, supervised gym program in consultation with his 

physician, physiotherapist, and kinesiologist. His physical goals were to build muscle strength, improve balance, slow bone 

loss, and help prevent bone fractures in the future.

A purposeful but flexible plan was implemented, along with recommendations for sleep and nutrition. Archie started his 

program after being reassured that he would have a better outcome once he was immersed in his training regimen. It was 

a notable period when he achieved his physical goals of improved body mechanics, coordination, and increased strength. 

After reaching these milestones, Archie added swimming to his routine, and his condition improved even further. At the 

next check-in with his counsellor, Archie reported he was sleeping better, his appetite had improved, as did his confidence 

to return to work.

Regular, supervised physical exercise improved Archie’s physical strength, endurance, and outlook on life. A graduated 

return to work plan was developed for Archie, resulting in his successful return to full-time work with his employer.

This is a true member story, but their name has been changed to protect their identity.
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YOUR LONG-TERM DISABILITY APPLICATION MADE EASY 
When you call in, you’ll be speaking to someone who has helped hundreds of members  
apply for their benefits.

Applying for long-term disability (LTD) can seem like a daunting task at first glance. The package includes forms that an 

injured, or ill member needs to fill out and return to the Plan Office, but the good news is that the LTD team is available to help. 

Sandra Perry and Shahnaaz Hassan, LTD Benefits Coordinators for the Plan Office, have over 16 years of combined 

experience and have helped hundreds of members apply for their long-term disability benefits. 

Both Sandra and Shahnaaz agree, “When a member receives their application package and have questions or concerns, the 

best thing to do is to call us right away,” they say.

The application process may seem overwhelming at first, but the team knows it inside-out and is here to help 

members get through it smoothly and efficiently.

When a member calls for assistance, they’re in good hands with people who care. “We want them to know they’re not alone. 

We’re here to walk them through the package, step by step and page by page,” says Shahnaaz, who has been with the Plan 

Office for six years. “Over the course of working with our members, I learn their stories and understand that many are going 

through a tough time,” she says. “I feel very blessed to help them navigate through this process.”

Even before she started, Sandra was drawn to her role on the LTD team. Her grandfather, father and brother all worked in 

forestry, so her experience with the industry has considerable depth and goes well beyond the decade she has been with 

the Plan Office. “My understanding about the industry has really helped me build relationships with members when they call 

in,” she says, adding. “There’s a lot of listening in this role. And we meet members’ experiences with compassion and support.” 

Everything in the package is time sensitive. “The sooner the forms are completed, and the package is returned, the 

better it is for the member,” explains Sandra. 

“When the package arrives back at the Plan Office with time to spare, if the adjudicators need further information or 

documentation, there’s more time to go back and forth because the fundamental information has been completed,” says 

Shahnaaz.

Providing continuity for members is important, so Shahnaaz and Sandra are happy to update member files, assist with 

Pacific Blue Cross benefits or help with inquiries about applying for EI sickness benefits.

The LTD plan is here when members need it, and the LTD team is here to help. If you are a member on long-term 

disability and have questions call us at 604.433.6310 or email at ltdrehab@iwafibp.ca.

tel:6044336310
mailto:ltdrehab@iwafibp.ca
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RETURN TO WORK OUTCOMES

Overall, 96% of members in receipt of short or long-term benefits 

and deemed fit to return to work successfully returned to work. 

Another 1% had a pending return to work status at the time their 

case was closed.    

At case closure, 3% were fit to return to work but either there wasn’t 

a job available or they did not return to work.

REHABILITATION—HELPING MEMBERS RETURN TO WORK

88.4%

8.2%
3.4%

Same occupation

Modified occupation

Another occupation

Total new rehabilitation cases opened 432

Total rehabilitation cases closed 426

Total early rehabilitation cases closed 230

Average rehabilitation cost per claim for 
all claim closures 

$323.20

Average rehabilitation cost per claim 
where rehabilitation funds were expended

$1,679.08

REHABILITATION CASESRehabilitation services are an integral part of  

the LTD plan, helping as many members as 

possible return to work in the forest industry. 

In 2021, the plan’s rehabilitation services, 

including early rehabilitation case management 

under the Evergreen society, helped 268 

members return to work, a 21% decrease from 

the previous year. Of those members, 96.6% 

returned to work in the forest industry with the 

same employer.

The decrease in rehabilitation cases is partially 

due to slowed lumber production in regions 

affected by fires and flooding.

Your LTD plan and
rehabilitation services

Rehabilitation services What to do when
you become disabled

LTD videos online:

Would you like to know more about your LTD plan, what to do if you become disabled, or how our rehabilitation counsellors can 

help? Visit bit.ly/ltd_videos to find valuable information about what the LTD plan can do for you.

http://www.iwafibp.ca/ltd-plan-videos


PLAN MEMBERSHIP
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In 2021, the average age of an actively working LTD plan member was 42, with 30% of members between 50 to 60 years 

of age. LTD benefits normally terminate when a member reaches age 60, at which point they may be eligible for pension 

benefits. Members approved for LTD between 59 and 65 years of age are eligible to receive a maximum of 12 months of 

benefits per claim.

DEMOGRAPHICS

KEY MEMBERSHIP STATISTICS AS AT DECEMBER 31, 2021 MEMBERSHIP AGE DISTRIBUTION

Total contributory hours for the LTD plan increased by 11% in 2021. Average contributory hours per member increased by 

9% and the total number of contributing members increased by 2%.

CONTRIBUTORY HOURS

CONTRIBUTING EMPLOYEES & EMPLOYERS LTD CONTRIBUTORY HOURS

2017 2018 2019 2020 2021
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employees
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Members receiving a benefit* 456

Total contributory hours 13,026,419

Average contributory hours per 

member (annual)

1,486

*includes regular and ancillary benefits
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MEMBERS RECEIVING DISABILITY BENEFITS

In 2021, 456 members were in receipt of LTD benefits at year end. This represents 5% of all LTD plan members. Disabled 

members are divided into one of four categories, depending on the extent of their disability and stage of recovery and 

rehabilitation. 

01: Totally disabled

When members are unable to engage in any occupation for 

wages or compensation:

• For the foreseeable future, and 

• For which they are reasonably qualified by education, 

training or experience.

02: On-going rehabilitation 

When members are participating in rehabilitation under 

the terms and conditions of a signed commitment 

agreement to support their goal of returning to full-time 

employment.

02A: Rehabilitation assessment 

When members’ medical reports support that they are 

ready to begin rehabilitation, and their counsellor is 

working with them to develop a return to work plan and 

commitment agreement.

03: Temporarily disabled

When members are temporarily unable to work or participate 

in rehabilitation but are expected to be able to return to work 

again in their normal or another occupation.

DISABILITY CATEGORIES

MEMBERS BY CLAIM CATEGORY

In 2021, 57% of members receiving benefits were 

categorized as totally disabled for the foreseeable future 

(category 01) and 42% were categorized as temporarily 

disabled (category 3).  

The plan approved 116 new claims, a 1% increase  

from 2020.
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On average, members who are totally disabled are 

five years older than those who are temporarily 

disabled, and about four years older than those 

undergoing rehabilitation.
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ANCILLARY BENEFITS 
Plan members in receipt of disability benefits also receive extended health and dental coverage. In 2021, the number of 

members submitting a claim decreased by 5%, and total claim costs (health and dental) increased by 4.6%. The average 

member extended health claim cost increased by 3.8%, while average dental costs increased by 24.9% 

AVERAGE COST PER MEMBER FOR ANCILLARY BENEFITS
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TOP THERAPEUTIC CLASS FOR
PRESCRIPTION DRUGS BY TOTAL AMOUNT

Over the last five years, average dental costs 

have increased by 2.2% ($21.84 per member) 

and health care costs have increased by 4.9% 

($85.42 per member). 

Mental health and the nervous system 

continue to be the top therapeutic class 

for prescription drugs by total amount paid 

(21.6%) and total number of claims (4,608).  

In terms of total paid amount, this is 

followed by diabetes (15.5%), pain (10.8%) 

and cardiovascular (10.3%) conditions. 
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PLAN NUMBERS
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PLAN FINANCIALS 
A 5.5% increase in contributions and high investment returns of 14% helped grow the plan’s net assets in 2021 to a total of 

$134.7 million—a 9.4% year-over-year increase. 

NET ASSETS AVAILABLE FOR BENEFITS
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Plan expenses consist of LTD benefit payments, ancillary benefits and operating costs. Total expenses increased by 3.0% in 2021. 

Plan revenue consists of contributions and investment returns, which are net of investment management fees. 

REVENUES & EXPENSES

(millions)

2021

2020

$-20 $-10 $0 $10 $20

Benefit payments + ancillary benefits

Operating costs

Investment returns

Contributions

“We protect members’ LTD benefits using a prudent approach to investing that aims to earn 

solid returns over the long term. Even as financial markets fluctuate, we stay true to our 

goals: increasing the plan’s financial capacity to deliver excellent LTD benefits to members.”
       - Colleen Troelstrup, Plan Office Chief Investment Officer.

$134.7$123.1
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INVESTMENTS
As a self-funded plan, the LTD plan relies on contributions and investment returns to fund disability, ancillary and 

rehabilitation benefits. The board of trustees is responsible for establishing plan policies, strategies and goals. An 

investment committee of the board oversees the investments of the LTD Trust Fund in accordance with these guidelines. 

The investment committee works with the Chief Investment Officer of the Plan Office to implement investment policies and 

to monitor the investment process and performance of plan investment managers. 

STATEMENT OF INVESTMENT POLICIES, PROCEDURES AND GOALS

The Statement of Investment Policies, Procedures and Goals (SIPP&G) is a plan document that outlines clear expectations and 

guidelines for the LTD Trust Fund management, so the portfolio is managed appropriately. This is achieved by:

1
plan objectives
& risk tolerance

2
asset mix

3
portfolio
structure

4
manager
selection

5
monitoring

ASSET MIX

Global equities

Universe bonds

Canadian equities

Cash

Canadian small cap stock

High yield mortgages

Emerging market equities

0% 10% 20% 30% 40%

The plan’s objectives and risk tolerance 

help determine the asset mix. The plan’s 

investments are diversified across asset class, 

region and currency. Investment managers 

and professional staff manage these 

investments and regularly report on their 

activities to the plan’s investment committee 

and board.

• Outlining the plan’s objectives, investment goals and expectations

• Establishing the plan’s asset mix

• Determining the number of investment managers and style of 

management

• Choosing the investment manager based on fit 

• Monitoring performance and reviewing the investment policy 



GLOSSARY

Photo courtesy of James Carruthers
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GLOSSARY
Benchmark 

An investment benchmark is the index representative of the asset class against which a portfolio manager’s investment 

performance is evaluated.

Board of trustees/trustees 
Those persons appointed under the Trust Agreement acting as fiduciaries, holding the assets and administering the plan 

for the members’ benefit.

CPP 
An abbreviation for the Canadian Pension Plan. The Canada Pension Plan provides contributors and their families with 

partial replacement of earnings in the case of retirement, disability or death. Almost all individuals who work in Canada 

outside Quebec contribute to the CPP.

Disabled members 
Members are considered eligible for benefits under the plan if due to an illness or injury, they are: 

• unable to engage in their normal occupation during the 26-week qualification period.

• unable to engage in any occupation for wages or compensation in the foreseeable future after the 26-week 

qualification period, and for which they are reasonably qualified by education, training or experience, or

• temporarily unable to work or participate in rehabilitation but are expected to be able to eventually return to 

work again in their normal or another occupation, or

• developing a rehabilitation plan or participating in a rehabilitation plan, and complying with the terms of the 

Commitment Agreement.

LTD Trust Fund 
The LTD Trust Agreement establishes both the LTD Trust Fund and the LTD Plan. The LTD Trust Fund is made up of money 

that has been contributed to by both employers and employees, plus investment returns for LTD benefits. A board of 

trustees administers the funds and invests the money, collects the earnings and interest and distributes the benefits to 

the plan’s members.

Participating employer 
An employer who participates in the plan under a collective agreement with the USW.

Plan Office
The Plan Office is the administrator of the IWA–Forest Industry LTD and Pension Plans, administering both plans in 

accordance with their plan texts and applicable Canadian laws and managing the funds according to their investment 

policies. The Plan Office is independent of the USW and participating employer associations. 

Plan sponsor 
An employer, association or any other entity providing a benefit plan. For the pension and LTD plans, the sponsors are the 

United Steelworkers Wood Council and the following employer associations: FIR, IFLRA and CONIFER.

Plan text 
The document which sets out the eligibility requirements for members of the plan, and the amount and type of benefits 

and services available.
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HOW TO CONTACT US
Pension inquiries
T  604.433.5862
TF  1.800.913.0022
pension@iwafibp.ca

LTD and Rehabilitation inquiries
T  604.433.6310
TF  1.800.663.4384
ltdrehab@iwafibp.ca

Plan Office
General inquiries
2100-3777 Kingsway
Burnaby BC  V5H 3Z7
T  604.433.6310
TF  1.800.663.4384
F  604.433.0518

IWAFIBP.CA

Employer and contributions inquiries
T  604.433.6310
TF  1.800.663.4384
contributions@iwafibp.ca

Service feedback
Questions or comments about the service you 
received from the Plan Office? Send your feedback to 
service@iwafibp.ca or visit iwafibp.ca/service.

HOW CAN WE CONTACT YOU?  
We can best support you when we have your most up-to-date contact information. Even if you are not currently on claim 

with the LTD Plan, you are required to notify the Plan Office of any changes to your address or phone number. An address 

change form can be found online at iwafibp.ca/forms.

REHABILITATION OFFICES
The Plan Office
Suite 2100-3777 Kingsway

Burnaby, BC  V5H 3Z7

Phone: 604.433.6310

Toll Free: 1.800.663.4384

Fax: 604.433.0518

Southern Interior Rehabilitation Office
103-3115 Skaha Lake Road

Penticton, BC  V2A 6G5

Phone: 250.487.1182

Toll Free: 1.866.487.1182

Fax: 1.888.658.5705

Northern BC Rehabilitation Office
408-1488 4th Avenue

Prince George, BC  V2L 4Y2

Toll Free: 1.800.663.4384

Fax: 250.564.9221

http://www.iwafibp.ca/forms
http://www.iwafibp.ca
tel:6044336310
tel:6044336310
tel:6044336310
tel:18006634384
tel:6044335862
tel:18006634384
tel:18006634384
tel:18009130022
mailto:pension@iwafibp.ca
mailto:ltdrehab@iwafibp.ca
mailto:contributions@iwafibp.ca
mailto:service@iwafibp.ca
http://www.iwafibp.ca/service
tel:6044336310
tel:18006634384
tel:2504871182
tel:18664871182
tel:18006634384
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THANK YOU
From the entire Plan Office team, we would like to extend our appreciation to all our members, the trustees, employers, 

union locals and forest industry employer associations for trusting us with the IWA–Forest Industry LTD Plan administration. 

We have managed this complex plan for decades, and we remain committed to administering benefits, implementing 

investment strategies and serving you with excellence. 

Thank you,

The Plan Office Team








