
Participating in the IWA–Forest Industry Pension & LTD plans is good for employers—

here are 5 great reasons why!

The IWA–Forest Industry Pension and LTD Plans allow Canadian forestry employers to offer competitive benefits that meet members’ needs—an 

essential component in attracting and retaining top employees. 

At the Plan Office, we deliver excellent plan governance. We focus on prudent, responsible management with an eye towards implementing 

meaningful improvements while balancing costs to protect members’ benefits. 

But that’s not all—here are five great benefits for employers who participate in the plans: 

FIVE GREAT REASONS...

1 Attract and retain top talent
By contributing to the retirement income, health and rehabilitation of your employees, 

you demonstrate that you care. That stands out with top candidates who assess total 

compensation packages and is a key element of employee retention.

2 Stable costs
Because you benefit from the large scale and professional management of both plans, you 

enjoy predictable contribution rates.

3 Expert investing
The Plan Office works with investment experts, a board of trustees and an investment 

committee to establish and monitor investment strategies that help secure future payments to 

members.

4 Easy administration
As the Plan Office administers both plans, you don’t need to hire pension or benefits 

administrators to oversee the management of the plans. 

5 Handy resources
The Plan Office works to support you by providing training, information and helpful portals, like 

EmployerConnect. And we’re always just an email or phone call away!



PENSION PLAN MEMBERSHIP
Members working in a bargaining unit position for a participating employer are eligible for membership in the pension 

plan. Contributions begin with the first hour worked. 

FUNDING THE PLAN

As a mature plan with an aging membership, we rely more on investment returns than contributions to fund benefit payments and 

cover plan expenses. In 2021, for example, contributions made up 16% of new fund revenue and investment returns accounted for the 

remaining 84%.

To protect the plan fund and to be able to pay members’ benefits, the plan consults with actuaries and relies on a board of trustees 

who oversee plan administration. The trustees are required to act independently from the USW and participating forest industry 

employer associations, and decisions are always made in the best interest of members and beneficiaries. 

Specifically, the trustees are responsible for determining strategy, benefit levels and plan design in compliance with pension and tax laws, 

as well as establishing policies, goals, directing, managing and overseeing investments. The board works with an investment committee, 

the Chief Investment Officer of the Plan Office and investment professionals to: 

• Implement and monitor all investment policies

• Determine objectives and risk tolerance

• Choose an appropriate asset mix

• Define and manage the portfolio structure

• Select and monitor the portfolio managers

ABOUT THE IWA–FOREST INDUSTRY PENSION PLAN

The IWA–Forest Industry Pension Plan is one of Canada’s top 

100 pension funds and is one of the top three private sector 

pension funds in BC. Established in 1973 to support Canadian 

forestry employers and members, it is an important part of 

members’ financial security in retirement. 

The pension plan is a target benefit plan. It is jointly funded by 

employers and members. Employers report employee status, 

enroll members, update records, deduct contributions from 

members’ pay and remit their combined contributions to the 

Plan Office, who then:

Invest and monitor plan assets

Process benefit payments 

Answer questions and guide members

The plan provides members with a monthly pension for their 

lifetime. Depending on the option they choose at retirement, 

their surviving spouse or beneficiary may also receive a benefit 

from the plan following the member’s death.

Retirement income is accrued based on a member’s credited 

service and the benefit level applicable for those years. Even 

if a member becomes disabled, receives weekly indemnity or 

is laid off or dismissed due to a permanent closure, they may 

continue to earn credited service via unfunded hours. 



The LTD plan provides monthly income benefits, rehabilitation services and 

extended health and dental coverage to eligible members who are unable to 

work due to a long-term illness or injury. Eligible members receive benefits 

after being disabled for at least 26 weeks. 

Monthly income is provided up to a maximum gross payment of 

$2,750.

Rehabilitation services provide members with counselling and case 

management services to support a healthy return to work, including 

connecting members to health professionals, reactivation in their 

community, and employment services.   

Extended health and dental coverage for disabled employees and 

their eligible dependents includes prescription drugs with a pay card, 

paramedical services, counselling, medical travel, vision and dental 

care. Employees can log into their member account with Pacific Blue 

Cross for details regarding specific coverage and eligibility. 

Pension credits continue to accrue while employees are receiving LTD 

plan benefits, if both the employer and employee also participate in 

the IWA–Forest Industry Pension Plan. 

ABOUT THE IWA–FOREST INDUSTRY LTD PLAN

The IWA–Forest Industry LTD Plan supports forest 

industry employees who are USW members in the 

event of a long-term illness or injury. 

The LTD plan is jointly funded by employers 

and members. Employers deduct contributions 

from members’ pay and remit their combined 

contributions to the Plan Office, who then:

Invest and monitor plan assets

Process benefit payments

Set up extended health and dental coverage 

Organize rehabilitation services

Answer questions and guide members

LTD PLAN MEMBERSHIP
Members working in a bargaining unit position for a participating employer are eligible for membership in the LTD plan. 

LTD contributions and coverage begin in line with eligibility for weekly indemnity coverage. 

If a member qualifies for portability, then enrolment begins with their first hour worked. Members are eligible for 

portability if they were covered by the LTD plan with any participating employer in the 18 months immediately prior to 

employment with their current company. As of December 1, 2021, new and returning summer students must re-satisfy 

eligibility requirements. 

Members are eligible to apply for LTD plan benefits if they meet all of the following criteria:

• Working, on layoff coverage or contributing to the plan during a leave of absence when they became disabled.

• Disabled as defined under the terms of the plan and receiving regular care from a medical practitioner.

• In receipt of 26 weeks of one or any combination of short-term disability (STD) benefits from their industry health 

and welfare plan or Workers Compensation (WCB) wage loss benefits; or provide proof of disability for 26 weeks if 

neither STD or WCB benefits have been received.

• Under age 65 (claims after age 59 have a maximum length of one year).
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HOW TO CONTACT US
Pension inquiries
T  604.433.5862
TF  1.800.913.0022
pension@iwafibp.ca

LTD and Rehabilitation  inquiries
T  604.433.6310
TF  1.800.663.4384
ltdrehab@iwafibp.ca

Plan Office
General inquiries
2100-3777 Kingsway
Burnaby BC  V5H 3Z7
T  604.433.6310
TF  1.800.663.4384
F  604.433.0518

IWAFIBP.CA

Employer and contributions inquiries
T  604.433.6310
TF  1.800.663.4384
contributions@iwafibp.ca

Service feedback
Questions or comments about the service you 
received from the Plan Office? Send your feedback to 
service@iwafibp.ca or visit iwafibp.ca/service.

EMPLOYER RESOURCES
We are here to support you. In fact, the Plan Office  

has worked for decades to support employers 

and members. Independent of the United Steelworkers Union 

(USW) and forest industry associations (I.F.L.R.A., Conifer and 

FIR), our role is to help you understand and take advantage of 

the plans. Our employer resources include: 

• EmployerConnect, the Plan Office employer portal. View 

your company information, account balance and history, 

enter member and contribution data, securely message 

the contributions team at the Plan Office, and pay 

contributions through pre-authorized debit (PAD).

• Training and support to help you with reporting, 

managing systems and answering your employees’ 

pension and LTD plan questions.

• Pages within the Plan Office website that are dedicated 

to helping participating employers. Here you’ll find user 

guides, booklets, pension and LTD forms, webinars and 

presentations.

• Comprehensive Plan Office team support from the 

contributions, pension and LTD departments. We are 

open from 8 am to 4:30 pm, Monday to Friday.
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